
 
 
This document is a summary of the way Sticky manages personal information it   
 
    * people who access its website; and 
    * people who contract with the company for the provision of services ('customer'). 
 
The policy is based on the National Privacy Principles that apply to private businesses 
under the Privacy Act, 1988 (Commonwealth). The National Privacy Guidelines can 
be accessed at www.privacy.gov.au/business/guidelines/index. 
 
In summary, our policy is to: 
 
    * collect only as much personal information on you as we require to provide you 
with an effective service and meet our legal obligations; 
    * hold the information in a secure manner; 
    * give you access to the information if you request it and the means to change it if 
it is incorrect; and 
    * destroy or de-identify personal information when it is no longer required. 
 
This policy statement may be amended from time to time. Our website will always 
display the up-to-date version. 
 
General Disclaimer 
 
There are inherent risks in transmitting information across the Internet. We can give 
no absolute guarantee that all data, including personal information, provided via the 
Internet is secure from unauthorized use. 
 
Personal details you provide via chat rooms and similar forums, whether sponsored or 
endorsed by us or by web sites we host, are in the public domain and as such are not 
covered by this privacy policy. 
 
Sticky hosts web sites owned and operated by other people. This privacy policy does 
not necessarily extend to any personal information they might collect in the course of 
their operations. We cannot be held responsible for breaches of privacy on their web 
sites. The owner of each web site is responsible for the privacy of any personal 
information collected through their web site and for complying with relevant privacy 
laws. 
 
The Personal Information we hold 
 
If you are, or intend to be, a customer of Sticky, we collect basic data that includes 
your name, address, age, gender, telephone and facsimile numbers, domain name, 
email address and credit card details (if you choose to pay online). 
 
If you make inquiries about our products and services we collect some or all of the 
above data. We may also record telephone conversations as an aid to training our 



staff. We will seek your agreement before any voice recording is made. We also hold 
copies of any correspondence that passes between us. 
From time to time we may survey our customers to assist us in planning and 
delivering better services. The provision of this information will be voluntary and our 
intended use will be clearly identified at the time of collection. 
 
We will not sell or otherwise make available the personal details of our clients to third 
parties, other than a limited number of providers we contract to supply support 
services to Sticky in the normal course of our business. We require such providers to 
comply with our privacy policy when dealing with our clients' information and we 
only provide as much information as is necessary for them to provide their services to 
us. 
 


